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HOJIOXKEHHUE

0 MOPSJAKe PACCMOTPEeHHUsI 00pallleHUl IPaXKIaH
MYHUIUNIAJIBHOT0 0011e00pPa30BaTe/IbHOTO YUpPeKIeHUsI
«Cpennsist 00meodOpaszoBarebHas mKoJga Ne 12 umenu
I'epos CoBerckoro Corosa Buranusa ®@exoposuya CyxaHosa»
JHIeJIbCCKOr0 MyHUIIUNIAJIBHOIO PailoHa
CapartoBckoii o0acTu

1.1. TTonoxxeHue o mopsaAKe paccCMOTpeHus oOpaiieHus rpaxnaad (naiee - IlomoxxeHue)
MYHHUITUTIAJIFHOTO  0011e00pa3oBaTesibHOrO  yupexaenus «Cpeansisi 001eo0Opa3oBaTebHas
mkosa Ne 12 umenun I'epos Coserckoro Coroza CyxanoBa Burtanmna ®enoposuda»
DHreapCcCKOro MyHUIMMaTbHOTO padoHa CapatoBckod obnmactu (manmee -  Illkosma)
yCTaHaBJIMBAET MOPSJIOK U OpraHU3aluio paboThl C MUCbMEHHBIMH U YCTHBIMU OOpallieHUsIMU
rpaxzaad B llIkomy, a Takxke ¢ oOpaiieHnsaMu rpaxaas Ha cait Lkomsl.

1.2. Hactosimee [lonoxkenue pa3pabotano B coorBercTBUM KoHcTutynueit Poccuiickoit
®Oepnepannn, co crathet 45 denepanbHOro 3aKoHa OT 29 nexadpst 2012 roga Ne 273-D3 «O06
oOpa3zoBanuu B Poccuiickoit ®enepanymn», @enepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-93 «O
MOpSIIKE paccMOTpeHusi oOpamieHuid rpaxkaan Poccuiickoin ®Denepanun», DenepalibHbIM
3akoHOM OT 27.07.2006 Ne 152-@3 «O nepcoHanbHBIX AAHHBIX», DenepaabHbIM 3aKOHOM OT
09.02.2009 Ne 8-®3 «O6 obecneueHun JAOCTyna K HHQOpMALMU O JAESITEIBHOCTU
rOCy/IapCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O CaMOYIIpaBiIeHUs», DenepanbHbIM 3aKOHOM OT
27.07.2006 Noe 149-®3 «O6 wundopmaruy, WHGOPMAIMOHHBIX TEXHOJOTHSIX W O 3aIlUTe
uHpopmanum», ykazom Ilpesunenta Poccuiickoit ®enepauuu ot 17.04.2017 Ne 171 «O
MOHHMTOPHUHTE U aHAJIN3€ PEe3yJIbTaTOB PACCMOTPEHUs OOpalleHHM TpakJaH U OpraHHU3aluii»,
ycraBoM Llkonbl, ¢ yuetom mHeHusi CoBera oOyuarontuxcs U CoBera poauTeneil (3aKOHHBIX
MIPEICTaBUTENCH ) HECOBEPIICHHOMETHUX oOydarotuxcs [1Ikombr.

1.3. Hacrosimee IlomosxeHne o00s3aTeNbHO Ui HMCIOJHEHHS BCEMH OOYYalOIIMMUCS
[konapl U UX POAUTENAMHU (3aKOHHBIMU MPEJICTABUTENIAMU), O0OECIIEUNBAIOIIUMU TOTyYEHHE
00yyaromuMucs oo1ero oopa3zoBaHusl.



1.4. Tekct nacrosimero Ilomokenust pa3meniaercs Ha odurmansHoM caiite Llkonsr B
cetu MHTEpHET.

1.5. PaccrnenoBaHue HapymieHUH HOpM TPOGECCUOHATBHOW JTHKH TEAaroru4ecKuM
pabotHuKoM LIIKOIBI MOXKET OBITH MPOBEIEHO TOJIBKO IO MOCTYIUBIIECH HA HEr0 0OOCHOBAaHHOMN
)aooe, MOIaHHOM B MUCEMEHHOU (opMme.

1.6. B Hacrosiiem IonoskeHnn UCHOIB3YIOTCS CIIEAYIONINE OCHOBHBIE TEPMHHBI:

1) obpamenue rpaxaanuHa (1anee — oOpalieHne) — HallpaBJICHHbBIE TOJDKHOCTHOMY JTHITY
[konsl B nucbMEHHON ¢GopMe uian B (opMe BJICKTPOHHOIO JOKYMEHTa MpeAIOKEHUE,
3asBIICHHE WX Kaji00a, a Tak)Ke YCTHOE oOpalieHie rpax JaHIHa;

2) mnpemioKeHHe — PEKOMEHJAIWs TpakIaHWHA, HalpaBlieHHAas Ha YIy4IlIeHUE
nestenbHOCTH 1IKOMIbI;
3) 3agBieHWME — TpockOda TpakIaHWMHA O COACHCTBMM B peaju3alld  €ro

KOHCTUTYITMOHHBIX MpPaB M CBOOOJ MM KOHCTUTYLMOHHBIX IPaB M CBOOOJ APYrUX JIUI, JUOO
coOOlIeHNE O HapyLIEHUHM 3aKOHOB M MHBIX HOPMAaTHBHBIX IPABOBBIX AKTOB, HEIOCTAaTKaxX B
pabote komekTuBa LLkombl, 1100 KpUTHKA IeSTETbHOCTH pab0THUKOB L1IKOTBI;

4) xanoba — npocb0a rpakJaHWHA O BOCCTAHOBJICHMM WM 3aIIUTE €ro HapYIIEHHBIX
npaB, CBOOO]] MIIM 3aKOHHBIX HHTEPECOB JHOO mpas, cBOOOJ WM 3aKOHHBIX MHTEPECOB JPYTHX
JIMLL.

1.7. IloBTOpHBIMU CUUTAIOTCSI OOpaleHMs], IOCTYIUBIINE OT OJHOTO U TOTO K€ JIMLA 110
OJIHOMY M TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH I10/1a4M IEPBOI0 UCTEK CPOK PACCMOTPEHHSI MU
3asiBUTEJIb HE YJOBJIETBOPEH JaHHBIM €My OTBeTOM. llucbma OJHOrO M TOro e Jula U Mo
OJTHOMY U TOMY € BOIPOCY, IOCTYIMBILUE JI0 UCTEUEHHs] CPOKA PACCMOTPEHMSI, CUUTAOTCS
NEPBUYHBIMA. AHOHUMHBIMH CYHTAIOTCS MHChMa TpaKaaH Oe3 ykazaHus (paMuind, anpeca;
clJleZIoBaTeNIbHO, TaKKe oOpaleHust OyayT ocTaBaTbcs 6€3 OTBeTa.

1. Opranusamnus aeJJIONPoOU3BOACTBA

2.1. OTBETCTBEHHOCTh 3a OPraHU3ALMIO U COCTOSHUE JEJIONPOU3BOJICTBA 110 NUChMaM U
YCTHBIM OOpalleHusM TpaxjaH, oOpameHusM Ha cait Ilkonsr Hecér nupekrop Ikomsl.
OTBETCTBEHHOCTh 32 COCTOSHHE JIEIONPOHM3BOJCTBA IO THCbMaM M YCTHBIM OOpalIeHUsIM
rpakJaH Hec€T cexperapp LIKobL.

2.2. llpuHATHEe pelieHuss MO PAaCCMOTPEHHUIO OOpallleHud T'pakKIaH OCYLIECTBISETCS
nupextopoM HIkosnbl.

2.3. HemocpencTBeHHOE WCIIONHEHHE MOPYYSHHH 110 pe3yabTaTaM pPacCMOTPEHUS
oOpalieHnii rpaxJiaH OCYLIECTBISeTCS 3aMecTUTeNs MU nupekropa LIKonbl, pykoBoaUTENsIMU
METOJAMYECKMX  OOBEAMHEHHWH, TIeJaroraMu, KJIACCHBIMH  PYKOBOJHUTEISIMH, KOTOpBIE
IPEOCTABIIAIOT HEOOXoauMyro HMHpopMaiuio 1no (akty oOpaiieHus, oGOpMIEHHYIO B BHJE
CITYK€OHOU HJIU OOBSICHUTEIIbHON 3aIUCKHU.

2.4. TlucemeHHoe oOpaiieHue, a Takxke oOpameHue Ha caiit Llkonsl moaexuUT
00513aTEIbHON PErHCTPALMU B )KypHAJIEC ydeTa B TeUeHUE TPEX THEH ¢ MOMEHTa IOCTYIUICHHS B
[Ikony cexperapem LIkoubl, OTBETCTBEHHBIM 32 BEACHUE JI€TONPOU3BOJICTBA.

2.5. 1enonpou3BOJACTBO MO OOpaIICHUSM TPaKJIaH BEIETCS OTIACIHHO OT APYTHUX BUIOB
nenonpousBojcTBa. [luckmMa TpakgaH TOCie perucTpauud M opOpMIICHHUS PE30JTIOIHUU
nmupekTopa ILIkomp! iepenaroTcst Ha UCTIOTHEHUE COOTBETCTBYIOIIEMY JODKHOCTHOMY JIHILY.

2.6. IlucbMmenHoe oOpaieHue, a Takke oOpamieHue Ha caift Illkonbl, conepkaiiee
BOTIPOCHI, PEIICHHE KOTOPHIX HE BXOIUT B KOMITETCHINIO aupekTopa llIkomsl, Hampasisercs B
TEYEHUE CEeMHU JHEeH cOo JHSA pEerucTpallid B COOTBETCTBYIOUIMI OpraH [uid peleHHs
MIOCTaBJICHHBIX B OOpAIICHWH BOMPOCOB C YBEIOMJICHWEM TpaKJaHWHA, HAlpaBUBIIETO
oOpaineHue.

2.7. IlucemenHoe obOpaiieHue, a Takxke oOpamenue Ha cait Illkomnsl, mocTynuBIiee B
[Ikoiny, paccmarpuBaercs B TeueHue 30 1Hel co THS perucTparum.



2.8. B wuckmounTenbHbIX ciydasx aupekrop Ilkonsl BmpaBe MpOMIUTH CPOK
paccMoTpenusi oOpareHusi He Oosee yem Ha 30 1mHEH, yBeIOMHB 00 3TOM TpakIaHWHA,
HaIPaBHUBIIIETO OOpaIIeHuUE.

2.9. OOpamieHue, TOCTYNUBIIEE JODKHOCTHOMY JIMIy B COOTBETCTBUH C  €T0
KOMIIETCHIIHEH, TIOJIICKUT 0053aTeIbHOMY PACCMOTPEHHUIO.

I11. IIpaBa rpaxiaHuHa IPH pacCMOTPEHUH O00palleHus!

3.1. IIpu paccmoTpeHn# 0OpaleH sl TOJKHOCTHBIM JTUI[OM IPa)XIaHUH UMEET MPaBo:

- MpPEICTABIATH JOMOJHUTENbHBIC JTOKYMEHTBHI M MaTepHalibl MO0 0oOpamarbes C
pocb0oit 00 X UCTPeOOBAHNHU, B TOM YHCIIC B SJIEKTPOHHOU popme;

- 3HAaKOMHUTbCA C JOKYMEHTAaMH U MaTepualaMH, KacalolIMMHUCS pPacCMOTPEHHS
oOpallieHus1, €clii 3TO HE 3aTparuBaeT MpaBa, CBOOO/IbI U 3aKOHHBIE HHTEPECHI IPYTHX JIHII;

- TIOJy4aTh MHCbMEHHBI OTBET MO CYIIECTBY IOCTABJICHHBIX B OOpaIleHUH BOIPOCOB,
yYBEIOMJICHHE O Tepeajpecalud MTUCbMEHHOro OoOpalleHHs B roCyAapCTBEHHBIM OpraH, oprax
MECTHOTO CaMOYIPAaBICHHUS WIH JOJHDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIHT
pelleHre OCTaBJICHHBIX B 0OpaIlIeHHH BOIIPOCOB;

- oOpamatbesi ¢ xKamoOoi Ha MPHUHATOE MO OOpAIEHHIO pEIIeHHE WIM Ha JCHCTBHE
(Oe3nelicTBUE) B CBSA3HM C PACCMOTPEHUEM OOpaleHHs B aIMUHUCTPATUBHOM U (UJU) Cy/leOHOM
IIOPsIIKE B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit Penepanny;

- oOpamiarbes ¢ 3asBICHUEM O MPEKPAIIEHUN PACCMOTPEHHS O0paleHHsI.

IV. 'apanTuu 6€30MacHOCTH I'PaskKIAHMHA B CBSI3U C €ro o0paleHueM

4.1. 3ampemaercsi mpecieAOBaHWE TPaXIAaHWHA B CBS3M C €ro OOpamieHueM B
rOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABICHHS WM K JIOJDKHOCTHOMY JIMILY C
KPUTHUKON JESATCILHOCTA YKAa3aHHBIX OpPraHOB WJIM JIOJDKHOCTHOTO JHIa JuOO0 B IEIAX
BOCCTaHOBJICHHSI WJIH 3allIUTHI CBOMX IPaB, CBOOOJI U 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOO U
3aKOHHBIX MHTCPECOB APYTHUX JIMII.

4.2. Tlpu paccMoTpeHHH OOpaileHHs HE JOMYyCcKaeTcs pasrialleHue CBeIeHH,
CoOJIepKaNIuXcs B OOpalleHnH, a TaKKe CBEJICHUH, KaCcaIOIMUXCsl YaCTHOM KM3HU TPa)TaHUHA,
0e3 ero cormacusi. He sBnsercs pasriamieHueM CBEACHMI, COJEpKalluxcs B oOpallleHuw,
HarpaBJICHUEC TTHCBMEHHOTI'O O6paHICHI/Ifl B FOCYI[apCTBeHHBIﬁ oprad, opraH MECTHOTI'O
CaMOYNPAaBIIEHUSI WU JOJDKHOCTHOMY JIHIly, B KOMIIETEHIIUIO KOTOPBIX BXOIUT peIlIeHUE
MOCTABJICHHBIX B OOPAIIEHUH BOITPOCOB.

V. TpeGoBaHusi K NMCbMEHHOMY 00pAILIEHH IO

5.1. I'paxk1aHuH B CBOEM MUCbMEHHOM OOpaIlleHUH B 00s3aTeIbHOM MOPS/IKE YKa3bIBaeT
(GamMuinuio, HMMsA, OTYECTBO COOTBETCTBYIOLIETO JOJDKHOCTHOIO JIMLA JIMOO JOJKHOCTh
COOTBETCTBYIOLIETO JINI[A, a TAKXKe CBOM (haMHIIUIO, UMsI, OTYECTBO (TIOCIIeAHEE — IIPU HAJTMYUN),
MOYTOBBIA aJpec, MO KOTOPOMY JOJDKHBI OBbITh HamlpaBl€Hbl OTBET, YBEAOMJICHHE O
nepeajipecallui OOpallleHus, U3JlaraeT CyThb MPEUIOKEHUS, 3asBICHUS WM KaJoObl, CTaBUT
JUYHYIO TIOJIUCH U J1aTy.

5.2. B cniyuae HE0OXOIMMOCTH B MOJATBEPXKACHUE CBOUX JOBOJIOB T'PaKIaHUH MPHIIAraeT
K MICbMEHHOMY OOPAIlEHUI0 JOKYMEHTHI U MaTepuasbl TM00 UX KOMHH.

5.3. OO0paiienue, TMOCTyNMBIIEE JOKHOCTHOMY JHMIY B (OpMe 3JIEKTPOHHOTO
JIOKYMEHTA, MOJUIEKUT PAaCCMOTPEHUIO B MOPSIJIKE, YCTAaHOBIEHHOM HacTosAmuM [lonoxxenuem. B
oOpalleHny TpaKAaHUH B 005A3aTEJIbHOM MOPSIKE YKa3bIBaeT CBOM (aMHIIUIO, UMS, OTYECTBO
(mocnenHee — MpU HAJTMYKN), aJIpeC FIEKTPOHHOU MOUTHI, €CIIM OTBET JI0JKEH ObITh HAIpaBJIeH B
(dopme 3IEKTPOHHOTO JTOKYMEHTa, U MOYTOBBIM aJpec, €Cu OTBET JOJDKEH ObITh HAlpaBJIeH B
nucbMeHHOU (opme. ['paknaHuH BIlpaBe NPUIIOKUTH K TaKOMy OOpaIleHHI0 HEoOXOAMMBbIe
JIOKYMEHTbI U MaTepHalibl B AJIEKTPOHHOU (opMme a100 HAampaBUTh YKa3aHHbIE JOKYMEHTHI U
MaTepuaibl WIH UX KOMUK B MUCbMEHHOU (hopMme.



V1. Ilopsinok ogopmileHus1, IpHeMa U PACCMOTPeHHsI 00palleHHil Yepe3 CepBUC
«O0OpameHus Ha caiT»

CepBuc «O06pareHus Ha cailT» ABIIAETCS AOMOJIHUTEIBHBIM CPEICTBOM ISl OOecTieueHus
BO3MOXKHOCTH oOparienuii rpaxaan B Llkomy.

6.1. OOpareHusi, HampaBJICHHBIE B S3JEKTPOHHOM BHJE 4Yepe3 O(UIMAIbHBIA CalT
[IK0JIbI, pETUCTPUPYIOTCS M PACCMATPUBAIOTCSI B COOTBETCTBHH ¢ HacTosAUM [lososxeHneM.

6.2. B obOpamienuu rpaxJaHuH B 0053aTEIbHOM MMOPSAJKE YKa3blBaeT CBOM (haMUITHUIO,
UM, OTYECTBO (TIOCIIEHEE — MPH HAJTUYMH), aJlpec JIEKTPOHHOM MOYTHI, €CIM OTBET JOJKEH
OBITH HaIpaBiieH B (pOpMe AIEKTPOHHOI'O JIOKYMEHTa, U MOYTOBBIM aJlpec, €CIu OTBET JIOJIKEH
OBITH HaIIPaBJICH B MUCHbMEHHOMU (hopMme.

6.3. Ilepen oTnpaBKON AIEKTPOHHOTO OOpallleHus] TPakJaHUHY HEOOXOIUMO MPOBEPUTH
NPaBUIBHOCTD 3aITOJTHEHUS AaHKETHI.

6.4. B ciiyuyae BHeCeHUS B aHKETY HEKOPPEKTHBIX UM HEJTOCTOBEPHBIX JAHHBIX (B MOJISX,
SBIISTIOIIMXCSI 00513aTENBHBIMHI IS 3aTI0JTHEHNUS) OTBET Ha 0OpalleHne He TaeTCH.

6.5. OOpamieHne MOKeT ObITh OCTaBIEHO 0€3 OTBETa IO CYIIECTBY C YBEAOMIIEHHUEM
3asBHUTEINS O MPUYMHAX TPUHITHS TAKOTO PEUICHUS, CCITH:

- B HEM COJICPKUTCS HEI[EH3ypHAasl JICKCHKA, OCKOPOUTEIbHBIC BHIPAKCHHUS,

- TEKCT MICbMEHHOTO 00paIeHus He TO1aeTCs IPOYTEHHIO;

- B OOpalleHHH TpakJaHWHA COJAEPKHUTCA BOIPOC, HA KOTOPHIH €My HEOJIHOKPATHO
JTABAJTUCH MMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBS3H C PaHEe HANPABISIEMBIMU OOpAIICHUSIMH, U
IIPU STOM B OOpAIIeHUU HE MPUBOASITCS HOBBIE JOBObI MIIM OOCTOSTENILCTBA;

- OTBET II0 CYLIECTBY IIOCTABJIEHHOIO0 B OOpallleHWU BOINpPOCAa HE MOXKET ObITh JaH 0e3
pasriamieHusl CBEACHUN, COCTaBISIONIUX TOCYJApPCTBEHHYI0 WM HMHYIO OXpaHSEMYIO
benepaibHBIM 3aKOHOM TalHY.

6.6. Mudopmarss o mnepcoHaNbHBIX JaHHBIX AaBTOPOB OOpallleHUl, HANpaBICHHBIX B
JIGKTPOHHOM  BHJIC, XPAaHUTCA ©  oOpabaTeiBaeTCs ¢  COONIOJICHHEM  TpeOOBaHUM
3akoHosaTenbcTBa Poccuiickoit denepaninu o NepCcOHANbHBIX TaHHBIX.

6.7. YBenoMJeHHE O XOJIe¢ PAaCCMOTPEHHS OOpalICHUs] TpaKIaHWHA HAIpaBISAETCS IO
yKa3aHHOMY UM aJIpecy 3JIEKTPOHHOM mouThI (e-mail).

6.8. I'paskaHNH MOXET MOJTY4YHUTh JajdbHEHIIy0 HHPOpMaIMIO, Kacarollyocs 00paboTKu
ero oOpalleHusi, Ha3BaB CBOM (aMMIIMIO, UMs, OTYECTBO M aJpec MecTa >KUTENbCTBA I10
tenedony: 8 (8453) 56-94-36 B monenenbHuK — naTHUILYY ¢ 9:00 10 16:00.

VII. PaccmoTperue o0paiieHust

7.1. I0JKHOCTHOE JIMIO:

- oOecrnieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE pacCMOTpEHHE
oOpailieHus, B ciiydae HEOOXOJUMOCTH — C YYaCTHEM IpakJaHHHA, HAIIPABUBILIErO 0OpaIleHUE;

- 3aIpaIIuBaeT, B TOM YHCIE B JIEKTPOHHOU (popme, HeoOXOIUMBIE ISl pACCMOTPEHUS
oOpailleHusl TOKYMEHTBI U MaTepuaibl B IPYIHMX TOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYTIPABIICHUSI U Y UHBIX JOJDKHOCTHBIX JIMII, 32 UCKIIOYEHUEM CY/IOB, OPTaHOB JIOZHAHUS U
OpTaHOB MPEIBAPUTEILHOTO CIIEACTBUS;

- IPUHUMAET MEPHbI, HAIIPABJICHHbIE HA BOCCTAHOBJICHUE WJIU 3alIUTy HAPYIICHHBIX IIPaB,
CBO0OT M 3aKOHHBIX UHTEPECOB IPAKIaHUHA,

- TaeT MUCbMEHHBII OTBET MO CYIIECTBY MOCTABIEHHBIX B 0OpAIlIEHUU BOIIPOCOB;

- YBEIOMJISIET TpakJJaHNHA O HaNpaBJIEHUH €ro OOpalleHHs] Ha pacCMOTPEHUE B JPyroi
rOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTMPABIICHUS UM UHOMY JOKHOCTHOMY JIMIY B
COOTBETCTBHUH C UX KOMHeTeHHHeﬁ.

VIII. Ilopsinok paccMOTpeHHs OTAeIbHBIX 00paleHui



8.1. B ciyuae, ecn B MUCBMEHHOM OOpAaleHWH HE yKa3aHbl (paMuius rpakJaaHuHa,
HANpaBUBLIETO OOpallleHWe, WM MOYTOBBIN ajgpec, MO KOTOPOMY JOJDKEH OBITh HampaBlicH
OTBET, OTBET Ha oOpalieHne He Jaercs. Eciu B yka3aHHOM 0OpallieHNH COJepKATCs CBEICHUS O
HOATOTaBINBAEMOM, COBEPIIAEMOM WJIM COBEPUICHHOM IPOTHBOIPABHOM JICSHUH, a TaKXKe O
JMIe, €ro MOArOTaBIMBAIOIIEM, COBEPLIAIONIEM WIM COBEPILIMBIIEM, OOpAIleHHE IOUICKUT
HAIPaBJICHUIO B TOCYAAPCTBEHHBIH OpTaH B COOTBETCTBUU C €T0 KOMITCTEHIIHEH.

8.2. JIOJDKHOCTHOE JMIO MpU IOJYYEHHH INHCbMEHHOIO OOpalleHus, B KOTOPOM
cofiepKaTcsl HEIEH3YpHBIE JTHOO OCKOPOMTEIbHBIE BBIPAKEHHS, YTPO3bl JKU3HH, 370POBBIO U
UMYILECTBY JODKHOCTHOTIO JIMIA, a TAKXKE WICHOB €r0 CEMbH, BIIPaBE OCTaBUTh OOpalleHue 6e3
OTBETA I10 CYILIECTBY ITOCTaBJICHHBIX B HEM BOIPOCOB M COOOLINTH I'PayKJAaHUHY, HAIIPAaBUBIIEMY
oOpaineHue, 0 HeAOIMYCTUMOCTH 3JI0yIIOTPEOICHHS IPABOM.

8.3. B cirydae, eciu TEKCT MMCHbMEHHOTO OOpaIeHUs! He TIOAIAeTCs IPOYTEHHIO, OTBET Ha
oOpallieHre He JaeTcsl U OHO HE MOJUICKUT HAIPABJICHUIO HA PACCMOTPEHHUE B FOCYAaPCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WM JOHDKHOCTHOMY JIMIy B COOTBETCTBUU C HX
KOMIIETEHIIEH, O YeM B TEYCHHE CEMH JHEH CO IIHS perucTpamuud oOpamieHusi cooOImaercs
rpaXIaHUHY, HAaIlPaBUBIIEMY OOpallleHHe, eClii ero (GaMuiIus U MOYTOBBIN a/Jpec MOATar0TCs
POYTEHHIO.

8.4. B cimydae, ecii B MMCBMEHHOM OOpalICHUH TPaKJAaHMHA COJEPXKHUTCS BOIMPOC, Ha
KOTOPBII €My HEOJHOKPATHO JaBajJHCh NMHUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HarpapsieMbIMU OOpPAIIEHUSIMHU, U IIPH 3TOM B OOpaIleHHH HE MPHBOJASATCS HOBBIC JJOBOJBI HIIH
00CTOSITENbCTBA, JOJDKHOCTHOE JIMIO JHOO YIOJHOMOYEHHOE Ha TO JIMIO BIPaBEe NPHUHATH
peuieHue O OE30CHOBATEIFHOCTH OYEPEIHOTO OOpaIleHHs M NPEKPAIIeHHH IIEPEIUCKH C
TPaXIAaHUHOM 110 JAHHOMY BOIPOCY IIPH YCIOBHH, YTO YKa3aHHOE OOpalleHHe U paHee
HarpasisieMble OOpalleHHs HalpaBsUTUCh B OAMH M TOT K€ TOCYAApPCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIIPABIICHHS WM OAHOMY U TOMY K€ JOJDKHOCTHOMY Jnily. O JaHHOM pelIeHuu
YBEJIOMIISICTCS TPaKAIaHMH, HAIIPaBUBILINIT oOparieHue.

8.5. B cmywae, ecim OTBET IO CYIIECTBY ITOCTaBJIEHHOTO B OOpalIeHUWH BOIpOca He
MOXeT ObITh JaH 0e3 pas3rjalleHus] CBEeIEHHH, COCTaBISIOIUX TOCYIapCTBEHHYIO MM HHYIO
OXpaHsieMyI0 (QenepaJbHbIM 3aKOHOM TaliHy, TpaKIaHWHY, HalpaBHUBIIEMY oOOpalieHue,
coo011aeTcss 0 HEBO3MOXHOCTH JIaTh OTBET I10 CYIECTBY OCTABJIEHHOTO B HEM BONpPOCA B CBA3U
C HEJIOITYCTUMOCTBIO pa3TIIalIeHus] YKa3aHHBIX CBEICHHIA.

8.6. B ciywae, ecnu NpUYMHBI, IO KOTOPBIM OTBET MO CYILECTBY IOCTABJICHHBIX B
o0pamieHny BOIPOCOB HE MOT OBITH JIaH, B TIOCIIEAYIONIEM ObIITH YCTPAaHEHBI, TPaXXIaHUH BIIPaBE
BHOBb HAallpaBUTh OOpallleHHe B COOTBETCTBYIOLIUI TOCYAapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYIpPaBJICHHUS W COOTBETCTBYIOIIEMY J0KHOCTHOMY JIUILY.

IX. JIu4HbIi NPUEM rpaxaan

9.1. 3anuce rpaxigaH Ha Ju4yHbIA npuem B IlIkomy ocymiecTBiseTcss Ha OCHOBE HUX
oOpamieHnii 0 3aImucy Ha JIMYHBIA TpueM Mpu JTudHoM roceniernn [lIkomsr mo agpecy: 413100,
CapatoBckas o0nactp, r. JHrensc, yiu. [lymkuna, 1 «a» wm mo Tenedony 8 (8453) 56-94-36 B
MOHEIETBHHUK — TIATHUITY ¢ 9:00 1o 16:00.

9.2. Ilpu noctyruieHnn oOpalieHus TpakJaHuHa O 3aIIMCH Ha JIMYHBIA MPUEM CEKpeTaph
[Tkosbl MpOBEPSIET €r0 HAa COOTBETCTBHE CIEAYIOUIUM TPEOOBAHUSAM:

1) nHamuume B oOpamieHuu (aMuIuM, HMEHHM, OTYEeCTBAa TpakJaHUHA (MU €ro
NPEJCTaBUTENIS, YIOJHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM TMIOpSAIKE) M €ro ajapeca
(TT0YTOBOTO WITH aJipeca dJICKTPOHHOM MOUTHI);

2) yka3zaHUe KOHKPETHOW WH(pOpMAlMU, CYTH MPEUIOKEHUS, 3asABICHUS WIH KaloObl
(oOparenne TOJDKHO coiepKaTh MOAPOOHYI0 TEMATUKY BOIIPOCA);

3) HanmMuYMe TUYHOM MOJIHUCH U JIaThl;

4) mpenocTaBleHHbIE TPAXKIAHWHOM MaTepHalbl HE JTOJDKHBI COJEp)KaTh HEIEH3ypPHBIE
1100 OCKOPOMTENbHBIE BBIPAXKEHHUS, YIPO3bl KU3HU, 3/0pPOBbI0 M MMYILECTBY IOKHOCTHOTO



JMIA, a TaKXKE WIEHOB €ro cembH. [Ipu mocTymieHun oOpaleHusl ¢ HapylIeHHeM yKa3aHHbIX
TpeOOBaHUI Tpa’KJaHUHY MOXET OBbITh OTKa3aHO B MpHUeMe OOpalleHUs O 3aIUCH Ha JIMYHBIN
npueM ¢ 00s3aTebHBIM Pa3bsICHEHHEM IPUYUHBI OTKAa3a.

9.1. Jlwunelii mnpuem rpaxaaH ocymecTisierca aupektopoMm Illkoner u  ero
3amectutesiMu. MHpopmanus o0 ycTaHOBICHHBIX JJIS IpUeMa JTHSAX U Yacax JTOBOIMUTCS 0
CBECHHUSI TPAKIaH.

9.3. Ilpu nuYHOM mpUEMe TPaKJaHUH IPEIBSABISAET JTOKYMEHT, YyIOCTOBEPSIOLIUN €ro
JIMYHOCTb.

9.4. Coneprxanue yctHoro oOpamieHus 3anocutcs B JKypHal TMYHOTO puéMa rpaxkJIaH.

9.5. IlucbmenHoe oOpanieHue, NPUHATOE B XOJE€ JIMYHOTO MpUEMA, TMOJJICKHUT
PETUCTPALIMU B MTOPAJIKE, YCTAHOBIEHHOM HACTOSIIUM I10JIOKEHHUEM.

9.6. B cnyuae, eciu H3JI0KEHHbIE B YCTHOM oOOpaiieHu#u (akThl U OOCTOSITENHCTBA
SBIISIIOTCSI OYEBHIHBIMU M HE TPEOYIOT IOIMOJHUTEIHHON MPOBEPKH, OTBET Ha OOpalieHue ¢
corjiacus rpakJjaHuHa MOKeT ObITh JJaH YCTHO B XOJI€ JIMYHOTO IIPUEMa, O YeM JIEIAeTCs 3aMKcCh
B XKypHane nu4yHOro npuema rpakaaHuHa. B ocTanbHbIX ciydasx 1aeTcsi IUCbMEHHbINH OTBET 10
CYIIECTBY MOCTABIEHHBIX B 00paIlleHuU BOIPOCOB.

9.7. B ciiyuae, eciiu B 00pallieHUH COAEpKATCS BOIIPOCHI, PEIIEHNE KOTOPhIX HE BXOJIUT B
KOMIIETEHIIMIO JaHHOTO TOCYIAapCTBEHHOTO JOJKHOCTHOTO JIMIA, TPaXIaHUHY JaeTcs
pa3bsCHEHUE, Ky/Ja U B KAKOM IOPSIIKE EMY ClIeZlyeT 00paTUThCS.

9.8. B xome nuyHOrOo mpueMa TpakIaHUHY MOXKET ObITh OTKa3aHO B JajbHeiIieM
paccMOTpeHUH oOpallleHus, €Cii €My paHee ObL1 JaH OTBET IO CYILECTBY IOCTaBJIEHHBIX B
oOpallleHur BOIPOCOB.

X. KOHTPOJIb HA/I MCTIOJTHEHHEM MMCbMEHHBIX 00panieHuii rpaskaian

10.1. dupextop LIkosbl ocymiecTBiseT B Mpeaesiax CBOEH KOMIETEHIMH KOHTPOJb 32
COOJIIOJIEHHEM TOpsIIKa PACCMOTPEHUsT OOpalleHUM, aHAIM3UPYET COJAEPKaHHE MOCTYMAIOLINX
oOpalieHuii, MpPUHUMAeT MEpbl MO0 CBOEBPEMEHHOMY BBISBICHUIO U YCTPAaHEHUIO TNPHUYUH
HapyILIeHUs [paB, CBOOO M 3aKOHHBIX MHTEPECOB I'PaX/IaH.

10.2. ITucbmeHHBIe OOpalieHHs] Tpak[aH, KOIMUU OTBETOB, JIOKYMEHTHI IO JINYHOMY
npueMy rpaxziaad GOpMHUPYIOTCS B JieJa B COOTBETCTBUU C YTBEP)KJIEHHOW HOMEHKJIATypOu Jedl.
[Tucbma u MaTepHasbl O YCTHOMY OOpAIlEHHIO XPaHATCS MATh JIET, MOCIE YEero COCTaBIIAETCS
aKT 00 MX YHMUYTOXXEHUH, MOJNUCAHHBIA YIEHAMHU SKCIIEPTHOM KOMHCCHUU U YTBEPXKAAETCS
nupekTopoM KOs

XI. Bo3meneHne NpUYMHEHHBIX YOBITKOB M B3bICKAHHE MOHECEHHBIX PACXO0/10B MPH
paccMoTpeHuH oOpameHuii

11.1. 'paxnanuH “MeeT MpaBO Ha BO3MEIIEHHUE YOBITKOB U KOMIIEHCAIIMIO MOPAJIbHOTO
Bpela, NPUYMHEHHBIX HE3aKOHHBIM JelcTBUeM (Oe3neiicTBHeM) AOKHOCTHOTO JIMIA MpU
paccMOTpeHHH O0OpalleHus, 110 PEIICHUIO Cya.

11.2. B cnyyae, eciu TpakJaHUH yKa3all B OOpAIlleHWH 3aBEJOMO JIOKHbBIE CBEICHUS,
pacxo/ibl, TOHECEHHBbIE B CBSI3U C PACCMOTPEHHEM OOpAIEHUS JOJKHOCTHBIM JIMLIOM, MOTYT
OBITh B3BICKAHBI C JJAHHOTO TpakJaHWHA MO pemeHuio cyzaa. Cpok JIeHCTBUS MOJOXKEHHs He
orpannyeH. [Ipy M3MeHEHNH 3aKOHOJATENbCTBA B AKT BHOCATCS U3MEHEHHS B YCTAaHOBIEHHOM
HOpsIZIKE.
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